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! Citation Styles

2 Abstract Journals, Indexes, and Thesauri
% Structured Abstract

* Work-in-progress Reports
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> Writing to Learn

Writing to review an area
Literature Review
Writing to document
Writing to report

19" Scholar Communication

©

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

Fla! (Els 4 el Els bas e
UJJ\JOJ; s ’”Ll&.l..u‘ 5 e
a5 s AL e y3 i pils @

AYAD ‘(5‘)") " “QLN' o) 9 w}.'..:” sl @

alre 5 blge 5 djle = e Jle s s dy 55 B 3)lse SIS a6l Wl e LT 1 e
S sl | LT Jlaz|
B> ek ?mg;;yaszdiig,:ay,;x\j@gﬁduaﬁiﬂyﬁirl.\sw,z@:a,,: <>

e SIS (bl Jgolipgd Jab

L;um,w,;ﬁ”:s;,-ucp|,@1%;,&,~\L;,a|xsdngzijaf,Ka‘
el JolS Sl S L dsly el s Ol5 o josas opl 53 S Sl b bl 3515 S ges e
5l She Sl 0T byl 3 4T (nlply Bl oo s axdy aen 3 5 01 Kiasly aen 51y o 550
Glesls @ 1awl o8 pl 3 cyshite een 4L s i aen 3 T 51 obs, Ol o & Sl S ke
Gl iy 3 Vsane a5 JS b aalsl 53 5 558 e o lal Caliee sl o 3 ade 2, 5 3550
e &S 53 pis 4 g8l S el 03Y Gl s 335 (e Sl Sl stalie BB i oS L 0 SLSS
(S ar S 3 e ler 4

Sl Dgliko dilsy B 30 WIS Jgo!f @

oo 55 (61 oo ses v K 015 ga pl gl 313 1y 5 Lol del g sl ke widy a3 5,
by o oS 2ha 05 4 Oy (oo (B3 sm 055 &5 53 0 pitte (sla s andllan b3 S i s i plas 5o

.&ubcjyjhjzou\iﬁéﬁ;\i6@)\25@))]{&
Gl 39lit0 Uyl § gy b3 @

S 3 o 53 805 3 i Gl ol Slgin sy Saa iyl 1)y 58 ol 35S 0L Calina (sla 2
@um)\j@;’ﬁ%ww@éumusﬂi@_uﬂr}a,qgw&@Au,, S o 3 .dylsy 55,
Sanss oS AT b o ol (a6 e Ol sie 4 izan Lo 3 5 s 503 LB s Letins,
Vsare Ll psle gla dlie 5 ol 51 sd aoMot 5l 508 65 53 Tl S (58 50 5 b K58 05 > 0

el e i By AT ke I rlads

1 pyblish or Perish
12 Textual

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

Sl Dglaio gy L1yl Sg> @

baxiy a5 Sl oY LS o S5 30 ol gl 15 ol Sslie wthy Lo gt w1 K8
>}NJ}~UU~LAQTJJ|)>}>dmﬂjsfuTHﬁdTJh‘dyBJ)}‘)t’L“

Sl Dglie BOLiwl oguts @

2 s o2l ) 6 g 3,8 o 1B sl 55 Lis slealiils 5 s w5 cu@‘“gwu}g\@;
Oloe oS rds O e b (o slzel s aalio g ol 51 eI o 4 4T o)1 ol Slsel 5 65 6503

el 3l eslizal 0 28 (e Jal

5 Pl psle Olaasae o 3L G g | Sl K 0T Oluliil sy ozl @ Glaze 457 FAPA 655 St

33,5 (o o1 eslinal sy5m g Gyl (Dlosl oj g 53 i SIS b oged Sl Jlay 5 (55155 pske
LYAD ((Eldals 5 6 ) 505 Oﬁﬁf}jjgézﬁrjb)b)jﬂjmu 0 gt

R

LLT ¢~\.:7.«~h L.&T b}>- ‘scjﬁojﬁ a‘)_,>- DL kﬁ""l’c Lsh 4.“.5.4 Ls‘j ol 4:3]1-\._’_ L;Lwl::—l.u Lv L&.;' L_{T gﬁ-}""; ¢
cnl 03 o ki e 35l n LT Subealid oy 355 a2y 55 pone o83 3Lzul ledin) 5 o 1) 585

QML@L«ZILSGV}A”?MW@'J;BMWA
e b Jlao Hls e ipgw fad

S 55 e ool Gl dlie gl S rie )l Ol 5 (oo Calitee Sla @i 53 350 Sl o8 4
45.u:.s@;)L':.Jk;d.:«L;Laql?uq.:u_alij.:)b:ﬁjgm&ﬁjgfﬁyo}fbféhm)ﬁyw
r~5\Cjbat.,u;§@6,ﬁ¢§idj.\?,>ou4:\,\01,pgmd)uuj\smjﬁ-wuéudm¢\
S ear 03 Sl San g 0355 ailsn Yo ol pla Juls b lie dan oS Sl oy Sy Sl 0 JSUS a0
.J;CL'&:H..A)H)(U&A)};J\J'J)\Yj(wl;&uijﬂ\\ J&qo\j@m.:ﬁ(&:lﬁﬁé:)\yud&»
4 das S il 3l g0 ol ples Jals oSS @ bl ode s 2 o8 i el 4 4 p0 Yol B ae L
Sl 53 (Jls O e 4y Bl ils ) sl dlie (e 53 S 4 bl polis ol dlie ¢ 55 4 a5 Sl L )
DT 5 sk (KK L iph e dlie andie 53 Lilg oo a5 Sy 5 Coa s Oy 35050
Al sl Sl Sae dlea e ot bl ba add go oy

SE Y 35l pn ann O (od 358 o0 0305 b g (S Slgmd 53 oS L Al g1 1 ams 55 0T oo

3 gy (S a5 Jebot o onls (6553 8 4 Lo e sletin (5550 sla Alie 3 Mie s S ke, )

3 Citation Styles
" American Psychology Association

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

(et psle 5 Ll psle 2 ST L) oo (la dlio 53 Jgame o3 Yo 1K s

3 STl Element adl e oy

b o515l (sl 5 Al Dl yie oS oSate Y sens | Title ol |

OB iy 55/ 6 ki 5 ot 3 S o (e a5 (Sl el | Author/Authors ST Y
Ll ok Ol it 4 &8 ol e el o egs S5l | Abstract oS v

i ¢ Bn 53 lis (5 0y s I3 g | Keywords e o5lpls” ¥

e Sldie (B a5 ol Cou 5T 2 5l 4 | Introduction 4adds 5

Gl okl i g (6l ol Sl a3 ST ISCis 4 05L1 | Problem Statement e 0L 4

Sl 03,8 Il Jiags L AS o JUis dllae &8 s 5 | Aims and Objectives O e \

b a3 /4 p Lol on A 5 a5 Slgdu 5/ i s | Research Questions o5 Slede A
g3 bl ol Sle g 05 5 s s 59,0 | Literature Review ORI A

LS o Vs aslin 3050 511 OT 4T 5 23 48 525 | Research Site 335 P \E

OT sl Y5 5 s 55 e 4 8,18 & Gdos bs, | Methodology s S "

b o3ls Judows 5555 65375, S5l B2 | Research Tools o5 15 \Y

OT 5leS 55 5 axlllas 3 3o ansl> 3 »e | Research Population R 5 axelr ‘Y

ol 03 305 el J2as3 53 51 5038 sgdoen |y Kiags 42T | Limits and Limitations g2 5-ome 5 0350 \F
295 3 (S M 5 heo s 6 | Results/Findings Lash |y

okl S 4 ) sl ek 525 S Kiagy % J=>5 | Discussion/Conclusion ot 5 o \#
S Sl g s 6l 9 ad gl dlius > )y o lasleiis | Further Research baslgniey A\

Ll adls A8 o 4 A plail 3 ST SLSTeL S5 | Acknowledgement SNy A A
3,10kl (gla 4l 0 g 51 (S bl o3lizl 3550 @l S5 | References/Bibliography b 4
Gl e a5 DM Ol g2 4 0ulisl 5= (51 OT 1,1 4™ 4T s |y

Appendixes

www.iran—-mavad.com

Il g Slgo (wigo @3 4o



http://mohandesyar.com

5y o &yl (6 i Oloend 5 OV Lol (gls add 3o 51 S 8 5550 55 Caad ol 53
(I 03lguls” (S9l> 9 Wlio Dl juio oS uSxio Ygomo) Olgie .Y

Soalad i 15 Ygems ol s Olgie 358 o ol OB W Law g oS e K i it
P d B 5 b S hgy Alie Olye Sl 03Y 553 o Jol Olsie adlllae I dlie gl g o lys ol
S5 Ll o Ve SVl SleSTL 3 smtaa 4 lis Ol gie bl 5 Y gans 3131 487 bouiT 51l eaties
J‘J\Au’.i\.hwu\.; xﬁﬁ&ﬁ@;b%fﬁb}\j@fdb&@&@lﬁ4&1503})\544)\3).&‘5#4:-&}3
e bl o GBS 5 edd e Olgie 08 Y sb 4 adb alie 5,050 5 ¢l o 5 ey () andia”
Obj)\fd{ﬂa‘ﬁtg.&l{aiba‘g-)@%‘@:&Qu&d@&‘ﬁjb ca\,:ag)&c.b;vu\}éd@‘duu
503 50 b 55 el plel sla aalS”
J

orske ol 53 lel LT S 0l b3 leilse 51 eSS a b8 5 Camale 350 03 [y 35 Jiion el ¥

?AJ\::ﬁ)L@JT;):;w)B-Q&HiT?:yZ@e.LL:

Brown, C.M. (1999). “Information-seeking behavior of scientists in the electronic information age:
astronomers, chemists, mathematicians, and physicists”. Journal of the American Society for
Information Science, 50(10), 929-943.

Callinan, J. (2005). Information-seeking behaviour of undergraduate biology students: A comparative
analysis of first year and final year students in University College Dublin, Library Review, 54 (2):
86-99.

Dervin, B. (1992). “From the mind's eye of the user: the sense-making qualitative-quantitative
methodology”. In: Glazier, J. & Powell, R. (eds.), Qualitative research in information

management, pp. 61-84. Englewood, CO: Libraries Unlimited.

Hsieh-Yee, 1. (1993). “Effects of search experience and subject knowledge on the search tactics of
novice and experienced searchers”. Journal of the American Society for Information Science,
44(3), 161-174.

Pickard, A. (1998). The impact of access to electronic and digital information resources on learning
opportunities for young people: A grounded theory approach, Information Research [Online]. 4(2).
http://informationr.net/ir/4-2/isic/pickard.html [Accessed 2 December 2004]

> An introduction to
16 A survey of or an analysis of

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

Tauscher, L. & Greenberg, S. (1997). “How people revisit web pages: empirical findings and
implications for the design of history systems”. International Journal of Human-Computer
Studies, 47, 97-137.

Q?My/oMij)‘rM ‘M LE ST cgs’l-:d qﬁb J

a;«ﬁ.;};;sduﬂwmﬁoﬂ&t{@wga\ﬂdwgiﬂ;,lf.uwdslia,umwsc\sc_.,ﬂ\rﬂ
Al adls ot 5 K Sl i gl s STl (gy5 00 sin S gl (S S G Sl ST
b Ve g1l 51 (SS b5 €ms 358 (o0 et lin 53 OUT S Lo Ol e olil 2 Vgame 08 i 55 pb s 5

RGO [P L) ”}3 i

Fidel, R., Davies R.K., Douglass M.H., Holder J.K., Hopkins C.J., Kushner, E.J. Miyagishima, B.K.,
& Toney, C.D. (1999). “A visit to the information mall: Web searching behavior of high school
students”. Journal of the American Society for Information Science, 50(1), 24-37.

Jor 5 (S5 g S L olyan OUT Slaseiie 8 ol lie 655 ok 5 s pl o3 45305 ionn
slmn‘au\.&;:o‘.&)lf

How Users Assess Web Pages for Information Seeking

Anastasios Tombros

Department of Computer Science, Queen Mary, University of London, London E1 4NS, United Kingdom, E-
mail: tassos@dcs.gmul.ac.uk

lan Ruthven

Department of Computer and Information Sciences, University of Strathclyde, Glasgow G1 1XH, United
Kingdom, E-mail: lan.Ruthven@cis.strath.ac.uk

Joemon M. Jose

Department of Computing Science, University of Glasgow, Glasgow G12 8QQ, United Kingdom,

E-mail: jj@dcs.gla.ac.uk

Pl (sl 1355 sl 40 5 oo (S5 51 6 patinn b oS dial g5 oo OB i i 1 5 s e 51 5
T oo s Wlis gy 3 SeMLI 1 Y gams &7 S ol 0B Al 5 2t

(48l Sl oy b Wity oy Ygoms) ouhy ¥

5&\&@,\:&;;,\5.@!Awdjmup,&ﬁgsdﬁﬂ;o;,ﬂvﬁl;a&H;;l@.u
3,00 rat%pa&cd\ﬁg.w&sjwm‘(.ugau\&uwums\ﬁsﬂfmw)“m};@

LgLMJJ&‘kaéqw}}daA)éov&-C.«.:o.ﬂJA)Q.JJ;J{)JJW‘Q‘J&;LJ‘&JJO&CJJQA

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

b sl sl 0T 4 o8 (018 1 o 53 St Sl 4 5 Sl L ol 0T 4 ki g ol S
il Lzl 5 al bl b el &K b3 0lSs

Abstract: In this article, we investigate the criteria used by online searchers when assessing the
relevance of Web pages for information-seeking tasks. Twenty-four participants were given three
tasks each, and they indicated the features of Web pages that they used when deciding about the
usefulness of the pages in relation to the tasks. These tasks were presented within the context of a
simulated work-task situation. We investigated the relative utility of features identified by
participants (Web page content, structure, and quality) and how the importance of these features is
affected by the type of information-seeking task performed and the stage of the search. The results of
this study provide a set of criteria used by searchers to decide about the utility of Web pages for
different types of tasks. Such criteria can have implications for the design of systems that use or
recommend Web pages.
el an 5

Tombros, A;. Ruthven, 1.; Jose, J (2005). How Users Assess Web Pages for Information Seeking.

Journal of the American Society for Information Science, 56(4):327-344.
Abstract
Purpose — To understand what differences exist between first year biology and final year
biochemistry students in University College Dublin so that measures can be taken to address those
needs. It examines student’s awareness and use of different sources of information for their course-
work, their use of the (E-) library, why they visited the university library, the type of assistance they
had received in using the library as well as the type of instruction they would receive in the future.
Design/methodology/approach — A questionnaire was designed and administered to both sample
groups to investigate the information-seeking behavior of these students in different years.
Findings — The study highlights the positive aspects of seeking information from the student’s
perspective as well as the barriers they encountered when seeking course-related information. The
findings show that there are differences in the extent to which sources of information are used by
students in different years of their studies. Apart from web sites and web-based lecture notes, lack of
awareness is the primary reason why undergraduate biology students did not use the library’s
electronic databases.
Research limitations/implications — The study does not distinguish between third and fourth year
students in the final year sample.
Practical implications — One of the key recommendations is that bibliographic instruction should
meet the specific information needs of first year biology and final year biochemistry students as well
as greater liaison between faculty and librarians in the area of collection development and
information literacy.
Originality/value — This paper establishes the importance of a cross-sectional study in understanding

the difference in students’ information needs in different years of their studies.
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Keywords - Students, Information research, Information Behavior

Paper type - Research paper
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Callinan, J. (2005). Information-seeking behaviour of undergraduate biology students: A comparative
analysis of first year and final year students in University College Dublin, Library Review, 54 (2):
86-99.

R/

s oLl a5 St Sl 55 4 G o ol S SISy ja b iyt o %

(9o PLCR 30 dlio (S 0y (wswd (P! Cg) B olgunls™ F

o.-\f»dj;lf;glﬁojbA.:lfs..)lér.ﬁ\sb'JJ)‘&}).JJ‘))f}\kojbwg&ﬂs\ﬂy|j})j>§1}w
A\ E e - - . . . g . . . .
ny ub-\jﬁ‘dlfj‘))\@;j w\r)yw})}Jd‘)‘&Jh)J.J;@U)yQM}Wquw‘
Il dlin > Colin o315 S sl 355 O3l 505 dlin (5 gimn b 1y glins alaly o 5055 5 ke
o S lan iy sl iy 4 s 5o 5 A3 o Sl el T 3 01,5 o 1y e 2t LS
A8

(95 Fhds B 9 Aol om JET Gl p (il i) oo .0

Q)hx?&Z}j\.@‘d&nwlmsjw\@qsu.33)5L;\J{a.xﬁl}é&';?ba;bTM.xb;;)lf
oo 3 e sl ol a3 sl e s e 1S L S s dedie 3 JST 5 (sl 4ilST
bl rn andllan aalsl 4y ol 350 g 50 ABL 0T 0395 S0y 5 lie Comal e oS SV L anitie S

Pl Wlie S5 3 Ancie 4503 o3 e 058 e e e

Introduction: Most information-seeking research has focused on adults or on children, with little
focus on adolescents (Shenton, 2004). In an effort to redress this lack of research, the researchers
secured a 3-year grant from the Institute of Museum and Library Studies (IMLS) to study the
everyday life information-seeking (ELIS) behaviors of inner-city teenagers. This is the second part of
a two-part article describing the results of this project. Everyday life information-seeking behavior is
an increasingly popular subset of information-seeking research (Savolainen, 2004). ELIS research
deals with information behavior related to people’s private lives, as opposed to information behavior
relating to work or academic needs. As Savolainen (2004) explained, “Typically, ELIS studies
discuss the ways in which people use various information  sources to meet information needs in
areas such as health, consumption, and leisure” (p. 1). A review of literature in the areas of ELIS

research and adolescent information behavior research (Part 1) showed that little research has been
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conducted into the ELIS behaviors and preferences of adolescents, and even less work has been tied
directly to inner-city teens. As a result, little is known about teens’ ELIS needs, uses, and preferences,
and even less is known about urban teens’ ELIS needs, uses, and preferences. This second article will
propose an empirical model of urban teens’ everyday life information needs; discuss the relationship
of the empirical model to the theoretical model presented in Part 1 (Agosto & Hughes-Hassell, 2006),
and provide examples from the data that support each of the individual components of the empirical

model.

Agosto, D., Hughes-Hassell, s. (2006) Toward a Model of the Everyday Life Information Needs of
Urban Teenagers, Part 2: Empirical Model, Journal of the American Society for Information
Science, 57(11):1418-1426
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Problem statement

Techniques for evaluating digital libraries and archives differ from those for traditional ones in terms
of methodology, but the common objective is to assess the ability of the archive to provide pertinent
information to users. The evaluation will not attempt to be comprehensive but focuses upon the
international coverage of the archive and whether there is unbiased reporting of different countries. If
researchers use the archive as an information source, they need to know as much as possible about its
coverage, given its aim to archive the whole Web. Search engines do not (Lawrence & Giles, 1999)
and cannot (Thelwall, 2002) index the whole Web so the archive will not index the whole Web. Is the
archive’s coverage of the Web biased, and if so, in what way? The rationale behind probing this
question is that a fair and balanced history of the Web requires a fair representation of Web sites of
different countries and that this is a critical question for any researcher seeking to use the archive for
data that cross national boundaries. Given the international nature of the Web the choice of this issue
for bias evaluation is natural but evidence of significant bias would also be of interest to nation-based

studies too; presumably, if there is one kind of bias then there will be others.

e i an 8

Thelwall, M., Vaughan, L. (2004). A fair history of the Web? Examining country balance in the

Internet Archive, Library and Information Science Research, 26: 162-176.

17 Broader and Narrower Terms
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It is likely that user perceptions of the search effort required, the anticipated benefits of such effort,
and the likelihood and perceived impact of missing information, in relation to different kinds of
information need are important determiners of search behaviour. They are also likely to affect the
amount of effort people are likely to be prepared to commit — and see as necessary — in relation to
undergoing search training. A better understanding of such issues is arguably important if we are to
improve search training and search engine features such as help systems. Such knowledge is also
likely to be an important prerequisite baseline for a better understanding of the relationship between
both subjective and more objective aspects of search effort and outcome. However, our current
knowledge of these issues is still limited. The study reported here seeks to illuminate such

perceptions.

Mansourian, Y. and Ford, N. (2007). “Search persistence and failure on the Web: a “bounded

rationality” and “satisficing” analysis. Journal of Documentation, VVol. 63 No. 5 pp. 680-701

Citation rates are becoming increasingly important in judging the research quality of journals,
institutions and departments, and individual faculty. This paper looks at the pattern of citations across
different management science journals and over time ... measuring the quality of academic
publications and journals is of ever greater concern. For individual academics, the reputations of the
journals they publish in and the number of citations their papers receive affect their careers through
tenure and promotion. For journal publishers, ranking lists, whether based on peer review or citation
counts, are vital for circulation. While for universities and university departments, evaluations of
research quality, such as the Research Assessment Exercise (RAE) in the UK, determine the
allocation of government funding, and make or break reputations... this study is concerned with

citations but primarily in terms of the dynamic behavior of citations over the lifetime of a paper. In

particular, it addresses the question of to what extent we can predict the future number of citations

that a paper will receive if we know how many it has received so far.

Sl 8

Mingers, J, Burrell, Q. (2006). Modeling citation behavior in Management Science journals.

Information Processing and Mangement, Vol. 42, 1451-1464
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Research questions addressed in this paper are as follows:

RQ1. How do participants in the study feel about web searching in general?

RQ2. How do participants in the study perceive the web and to what extent does their perception

match perceptions identified by previous researchers?

RQ3. Are there differences between the search procedures that participants use for work-related

topics and those they adopt for everyday life searches?

RQ4. Is success perceived differently if a searcher is seeking work-related information rather than

carrying out an everyday life related searches?
Sl 8

Mansourian, Y. and Madden, A. (2007). “Perceptions of the web as a search tool amongst researchers
in biological sciences Biologists”. New Library World Vol. 108 No. 9/10, pp. 407-421.
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Related literature
Studies of information seeking have a relatively short history, but have covered many aspects of user
interactions with the web. There remain; however, several unexplored questions, providing
researchers with fertile grounds for future studies. The specific characteristics of the search context
on the web make it significantly different from pre-web search systems. Mansourian (2004) reviewed
these differences and concluded that there are four main ways in which the web differs from earlier
online search environments. These are:
(1) the tremendous growth of electronic information in a heterogeneous and unstructured
environment;
(2) a tendency to focus on technical aspects of the web, without contextualizing them by including
an equal emphasis on human computer interactions;
(3) the rapid increase in the number of end-users in general and inexperienced users in particular;
(4) the lack of sufficient knowledge about users’ characteristics and their needs.
However, as research leads to an increasing number of publications our understanding of web
searching is growing. Recent review publications provide a general overview of the main trends and
issues in the area (Fourie, 2002, 2006; Martzoukou, 2004; Spink and Jansen, 2004, Spink, 2003;
Jansen and Pooch, 2001; Hsieh-Yee, 2001). Spink and Jansen (2004, pp. 28-9) note that:
"Overall from 1995 to 2004, web search behaviour studies have proliferated in number and complexity, and are
becoming, more international and interdisciplinary in nature. The range of studies has diversified to include

cognitive and behavioural studies using transaction logs, experimental and single web site and longitudinal

studies . . . web search evaluation studies are moving to consider more user-centred approaches."
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Since, 1995 a range of studies has been carried out on various aspects of information seeking on the
web. Some researchers focused on specific groups of web users. For example, Bilal (2000) and
Madden et al. (2006) investigated children’s web searching.

Some studies concentrated on specific aspects of web search procedure. Ford et al. (2005) for
instance, studied the effects of individual differences and web users’ cognitive style on their search
performances. In general, during the last 11 years (1995-2006) various studies have explored the
process of web searching by focusing on one or more of the elements which are influential in web
searching. Some were concerned with aspects of the user (Choo et al., 2000; Kim, 2001; Cothey,
2002); others studied the search tools used (Vaughan and Thelwall, 2004); and a third group dealt
with web-based resources and different forms of presentation (Zhang and Dimitroff, 2005).

e £
Mansourian, Y. and Madden, A. (2007). “Perceptions of the web as a search tool amongst researchers

in biological sciences Biologists”. New Library World Vol. 108 No. 9/10, pp. 407-421.
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Methodology

A self-completion questionnaire was the approach taken for data collection as it allowed greatest
accessibility to the target population. A survey instrument was developed specifically for this study.
The questionnaire is primarily divided into four main sections.

(1) Section A: library use;

(2) Section B: use of index and abstract databases;

(3) Section C: type of information sources used for course-work;

(4) Section D: library instruction and factual demographic information.

Callinan, J. (2005). Information-seeking behaviour of undergraduate biology students: A comparative
analysis of first year and final year students in University College Dublin, Library Review, 54 (2):
86-99.

Methodology
The empirical part of this paper ask: how do HCI Professionals, within their work life world, see the

users of software? The interview study reported here was carried out with some of the most
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experienced HCI Professionals in Denmark. The study took place as a qualitative interview study in
the tradition of the qualitative research interview, which allows the researcher to ask questions to
different issues in the interviewees’ life-world, including practical issues of how to do things and
cognitive issues such as personal and professional epistemologies (Kvale, 1996). This approach
makes this study different from other studies in several ways. Instead of investigating how the
conception of the user has changed or should change in HCI research (Bannon, 1991; Fischer, 2000;
Rogers, 2001), this study investigates how HCI Professionals in practice learn and think about their
users. And, instead of asking practical designers to give their opinion on social scientists’ user models
(e.g. Hasdogan, 1996), this study asks academically trained HCI Professionals how they construct
and perceive users. Furthermore, instead of studying how HCI Professionals apply user descriptions
indirectly in their work with usability tests (Hertzum and Jacobsen, 2001; Vermeeren et al., 2003),
this study asks directly to the user descriptions. Finally, this study also explores something the other
studies didn’t: what do HCI Professionals do when they have no suitable theory or method for

describing users at hand?
Sl 8

Clemmensen, T. (2004). Four approaches to user modeling—a qualitative research interview study of

HCI professionals’ practice, Interacting with Computers 16: 799-829.
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Participants

As questionnaires were administered in class to all students doing first year biology, only those who
were in class on the day were involved in this study. Owing to the small sample size of the fourth
year biochemistry class and for the purpose of this study, both third year and fourth year students
doing biochemistry were chosen to represent the “final year” sample. A pilot survey was conducted
with eight postgraduate students from the Department of Library and Information Studies to assess
the strengths and weaknesses of the questionnaire and modifications were made accordingly. The
questionnaires were then administered in class to all of the first year science students studying
biology. In May 2003, a postal survey was mailed to the home addresses of all the third and fourth

year biochemistry students. A cover letter sent with the questionnaire explained the purpose of the

# Methodology and research methods
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research and guaranteed confidentiality. A letter from the registrar encouraging students to co-operate
and a SAE were also enclosed. Four weeks after these questionnaires were posted, a letter of
reminder was sent to all of these students. All questionnaires were posted independently from the
central administration building in the university and no personal information regarding any of the
students in either of the sample groups was available to the researcher.

Analysis

The data obtained were analyzed using Statistics Package for the Social Sciences (SPSS), as this was
useful for creating frequency tables for each of the variables. The open-ended questions were

analyzed using content analysis.
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Universities were chosen as subjects for the study for a number of reasons. Firstly, universities are
substantial and experienced users of IT and a significant number have emerged as purchasers of ERP
systems. Second, Rands (1992) and Weill and Olson (1989) have argued that the requirements for
software acquisition vary considerably across different industries. Not only does the demand for
software vary across industries, so to does the source of supply. Universities are a specific vertical
market targeted by ERP vendors, which conveniently identifies stability on the supply side as well as
the demand side. Restriction to a particular industry and market segment, prevent industry and market
effects from distorting the analysis. Finally, following the direction given by Eisenhart (1989) that the
process of interest must be transparently observable, universities emerge as suitable candidates.
Universities have formal approaches to action and their activities are habitually documented. Also,
many universities have placed material relevant to this research programme in an accessible form on
their web sites. This varied collection of documents included requests for proposal (RFP), publicity
statements and committee reports relating to the ERP project. Data for this study was obtained from a
sample of universities taken from the population of universities that have adopted ERP systems. From
this population, only those universities that made their rationale for adopting ERP systems accessible

in an electronic form were considered.

Hlas 8

Oliver, D. and Whymark, G. Romm, C. (2005). Researching ERP adoption: an internet-based
grounded theory approach, Online Information Review, 29 (6): 585-603.
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Limitations

Our study participants were college students enrolled in a required introductory computer course and
were therefore likely to have more experience, exposure to search engines, and comfort with
searching than the general public. In addition, they represented a limited range of ages. Although the
homogeneity of the participant population is a limitation from the perspective of external validity, it
should improve internal validity, which was, as in almost all laboratory studies, the main concern of
this research. The logic and assisted interface training participants received was of relatively short
duration. Although our manipulation checks did show strong effects of training on test performance,
it is possible that the amount of time devoted to the self-paced Web-based instructions was not
sufficient for fully absorbing the information presented and that longer training could have had a
stronger effect on performance. We would also like to point out that the main focus of this research
was not on evaluating the user interface characteristics of a specific interface, but on evaluating how
two different types of training in conjunction with the availability of certain user interface features
affect the participants’ performance and attitudes. Therefore, a detailed evaluation of the assisted

interface using methods of usability research was outside the scope of this study. Finally, to focus

solely on Web queries, we created an artificial environment that prohibited users from the common
information-gathering approach of combining searching with browsing (Catledge & Pitkow, 1995).

This undoubtedly led to increased user frustration with both search interfaces.

s 8

Wendy Lucas and Heikki Topi, (2004). Training for Web Search: Will It Get You in Shape? Journal
of the American Society for Information Science, 55(13):1183-1198

2% Limit or research scope
% Feasibility
T Limitations

www.iran—-mavad.com

5Jgllio g Slgo usigo @2 yo


http://mohandesyar.com

Y

(L18g05 9 Jgu b of yoir Yoomo) Jukowi 9 amogi (Sl 4Bl L4150 .10

e 5w ol 53 Vseme S S5 o 5 4 3550 e 3 0kd (o 5 1l L a5 (sle asly

3ok 3 o s 4 Jorl e 0l (53 o sl atalie B T s 5 T oo M lin i e
2> ens s ssed s dade Sl eslil s ) 53 ko i 53 355 e 03553 e Ol 53 ) 4kl
S 255 o a5 BNl odh @ dy 5 Jpene ST e 5 (S5 (530S el psle o
ias )3 el 5Ll 3 Lab o ST ARSI L 1y SAeMbl oy ity o L sk (ol (6 g 4 s g 5 gl

Pl i g SS sla a1 gl sed b3

Findings

The participants in this study were experienced Web users and they search the Web quite frequently,
at least once a day. They usually look for both work-related and everyday life information. In terms
of their feelings of Web searching there are both positive and negative feelings. Ease of access, quick
access, availability of a wide range of information resources on the Web, and sufficiency of relevant
information are some examples of positive comments. In contrast, information overload, inefficiency
of search tools, delay in response and high possibility of missing relevant information are some
examples of negative comments on Web searching. They also reported several occasions of failure in

Web searching. The study identified their main coping strategies to rectify failed searches.

Sl 8

Mansourian, Y. (2008). “Coping strategies Web searching”. Program: Electronic Library and

Information Systems. Vol. 42 No. pp. 128-39.
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The participants in this study reported a series of coping strategies that they usually implement to
overcome their failure in satisfying their information needs. These strategies are grouped into two
categories of active and passive. Active strategies are those methods that require further activities to

obtain more satisfactory results. The study identified two levels of active strategies. At the first level,
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users may try to find a solution to overcome their search failure on their own. At the second level,
they may look for help from other people. In this paper the first level is referred to as revising
strategies and the second level as help-seeking strategies. Passive strategies include the strategies that
involve less action to modify the situation. The matrix presented in the paper shows that Web users
usually prioritise their coping strategies according to the importance of the search and their
determination to change a failed search into a successful one. This study identified four methods of
developing coping strategies: attending training courses; using trial and error; knowledge sharing
with colleagues; and adoption of the pre-Web coping strategies on the Web. Categorisation of
different search sessions based on this matrix enables us to address users’ behaviour to react to
information seeking failure. The potential applicability of the results on information literacy
programmes can be considered as one of the main implications of this study. Indeed, the successful
outcome of any information literacy programme depends on having a realistic image of end users'
search behaviour. Their conceptualisations of search failure, and their coping strategies form
important parts of this image. Moreover, librarians can contribute to the enhancement of Web users'
information seeking skills by considering their reactions and search behaviours after receiving
unsatisfactory results. Librarians can help end users to adopt appropriate coping mechanisms to
overcome their failure in Web searching. The appropriateness of any coping strategies depends on the
search context and how accurately the user conceptualises his/her search failure.
SIPEg
Mansourian, Y. (2008). “Coping strategies Web searching”. Program: Electronic Library and
Information Systems. VVol. 42 No. pp. 128-39.
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The sample used here was made up of high-achieving individuals — mainly male, and relatively high
in the organisation in which they worked. According to the locus of control research reported above,
such individuals are likely to have a generally high internal locus of control — particularly, according
to attribution theory, relating to success. Such biases were not supported by the present research,
which found an association of external attribution to a large percentage of the searches. It may be that
we need to differentiate — in relation to the predictors in these theories — between levels of
achievement and confidence in relation to the specific activity of searching, as opposed to more
general academic seniority and achievement. Again, this is a question requiring further research. This
study suggests that understanding user aspects of web searching may play a vital role in enhancing

the effectiveness of search behaviour. The findings are arguably useful in providing a degree of
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evidence suggesting that locus of control and attribution theory represent possible and plausible
frameworks for helping us to increase our theoretical understanding of web-based search behaviour,
and develop more effective search training and information literacy programmes. It does this by
providing at least a prima facie case for conducting the further research required to shift the ideas
presented from the status of being possible and plausible to probable — and thus actually rather than

just potentially useful.

Mansourian, Y. and Ford, N. (2007). “Web searchers’ attributions of success and failure: an empirical
study”. Journal of Documentation, Vol. 63 No. 5, pp. 659-679.
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A good paragraph has unity: All the sentences have a relationship to one another and to the main
idea. The connection between sentences in a paragraph can be shown in several ways, but principally
by the use of transitional words and phrases. Transitional words and phrases may be conjunctions,
such as and, but, and however, or explanatory expressions, such as for instance, on the other hand,
and so on. Transitional words and phrases act as signals. They give directions. They tell where the
paragraph is going. In this sense, transitional words and phrases also act to hold sentences together,
achieving unity.

Here are some of the most commonly used connecting words and phrases and the purposes they
serve.

Purpose Connecting Word/Phrase

To add another idea furthermore, in addition, also, moreover, likewise, similarly

first, finally, meanwhile, eventually, next, subsequently,

To arrange ideas in order or time ultimately, at the same time

To add an illustration or

X for example, for instance, in other words
explanation

hence, therefore, thus, accordingly, in brief, in conclusion,
consequently

To connect two contrasting ideas;  on the other hand, however, yet, conversely, nonetheless,
to differeniate ideas nevertheless, rather, although, on the contrary

indeed, naturally, of course, certainly, undoubtedly, admittedly,
plainly

To conclude or sum up

To emphasize or confirm
. I
:)| w;f

Marques, S. (1999). Connections between  Sentences [online].  Available at:
http://wwwdev.kent.k12.wa.us/KSD/KR/WRITE/GEN/para_index.html
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A well-written scientific paper explains the scientist's motivation for doing an experiment, the

experimental design and execution, and the meaning of the results. Scientific papers are written in a

*"Word by Word
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style that is exceedingly clear and concise. Their purpose is to inform an audience of other scientists
about an important issue and to document the particular approach they used to investigate that issue.
Please do not think that good English is not critical in science writing. In fact, scientists try to be so
concise that their English should be better than that of workers in other disciplines! If English is not
your first language, then proofreading by a native-speaker might be helpful. If you have read
scientific papers, you will have noticed that a standard format is frequently used. This format allows a
researcher to present information clearly and concisely.
http://classweb.gmu.edu/biologyresources/writingguide/index.htm <, tu 5 3 8,
a,ut@bum&,ﬁwtﬂ;@gyabg..\.»;suash:ﬁb;,wa,lyj,\:uﬁ\)J{sy X
g odal g ool (JB Glgand 3 & Jim G b paie ey ol o 2oy W5 (oo LT ol ol
SuS" 5,

Five Elements of a Scientific Paper (IMRAD)

Introduction (1), Materials and Methods (M), Results (R), Analysis (A), Discussion or Conclusion (D)
INTRODUCTION (1)

The Introduction explains why you decided to conduct your research. For example: What questions
are you trying to answer? What information about previous research or existing knowledge do you
have? How did the existing knowledge help you decide what to do in your own research? The
Introduction can also explain how your research continues the work of another project.

MATERIALS AND METHODS (M)

The Materials and Methods section provides a clear description of exactly what you did and how you
did it. You should provide enough information so that other people can understand what you did and
can duplicate your work.

RESULTS (R)

The Results section presents your data. The Results section should match your Materials and
Methods section. That is, if you present temperature data in the Results section, then the Materials
and Methods section should say when and how you measured temperature.

Studies about the ecology or behavior of animals often have a section within the Materials and
Methods called the Site Description. The Site Description provides information about the habitat
around the study area. This information is often important in helping other scientists understand your
results.

ANALYSIS (A)

The Analysis section says what the results mean. The Analysis section explains the relationships seen
in these data. Patterns that you discovered in the Results section are described in the Analysis section.
DISCUSSION AND CONCLUSION (D)

The Discussion section answers the questions asked in the Introduction. The Discussion section
reports the conclusions of your study by answering the question asked in the introduction. For
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example: Did you discover what you thought you would find? Were the results different from what
you expected? What have you learned from your analysis? The Discussion section is also the place to
put ideas about future research studies. You may have answered the big questions you started with,
but now the answers lead to new questions. Put those new questions here, in the Discussion.

Once you have written all these sections—I, M, R, A, and D—go back and check your work to see if

everything is there, if it’s in the right order, and if it makes sense.
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Abstract

Purpose — The purpose of this paper is to explore the implementations and implications of Grounded
Theory as an exploratory and inductive research method in the LIS studies. The paper seeks to
illustrate the opportunities and challenges that this methodology has brought to the methodological
paradigms of LIS research body.

Design/methodology/approach — The paper is based on two blended constituents including a
selective literature review and the author’s personal experience in using Grounded Theory. Regarding
the paper’s scope it possesses a holistic approach to the issue and does not examine the results of
individual reviewed studies in detail.

Findings — The results suggest that up to now there have been a considerable number of studies in
the LIS area that have successfully employed Grounded Theory. Nevertheless, it does not mean that
this methodology is applicable in any research context. Accordingly, there is not a unanimous
agreement on the usefulness of this methodology in the research community. Nevertheless, these
arguments not only did not diminish the value of Grounded Theory but also helped grounded
theorists to enhance this methodology’s credibility and trustfulness.

Research limitations/implications — Regarding the wide use of Grounded Theory it was not possible
to carry out an exhaustive review of all studies that have employed Grounded Theory. However, the
reviewed studies in this paper can be considered as a representative of the targeted research body.
Providing the research community with an overall image of the applicability of Grounded Theory in
LIS research is the main implication of the paper. Future researchers will benefit from the paper by
finding out about the nature of this methodology and the aspects that they need to consider.
Originality/value — Although Grounded Theory is a widely used methodology, there are few
publications about its applicability in LIS research. Therefore, this paper can contribute to the area
through providing a holistic picture of the role of this methodology in LIS research.

Keywords: Libraries, Information science, Research methods

Paper type: Conceptual paper
e a5 al ksl 0d S S 4 el

Mansourian, Y. (2006). “Adoption of Grounded Theory in LIS research”. New Library World, Vol.
107 No. 9/10, pp. 386-402.
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